
apprOvalS:
0.56 CEUs  Approved for Illinois & Iowa Nurses 

Approved Provider #8
5.6 CEHs  Approved for other 

Healthcare Professionals

dESCripTiON:
What happens when disaster occurs in your community?
Participants will gain insight from experts in the field as
they discuss lesson's learned from actual events and
response efforts.  Presentations will provide firsthand
information to first responders, support agencies,
businesses and non-profits, community partners and
elected officials who will be responding, managing and
recovering from a large scale disaster.  

ObjECTivES:
By the end of the program, participants should be able to:
1.  Build community partnerships to support health 

preparedness, and be integrated into the
jurisdictions' all-hazards emergency plans;

2.  Identify and engage community partners in response 
to foster public health, medical and mental/      
behavioral health, in a community before, during, and      
after an incident;

3.  Identify and engage community partners in response 
to foster resource development in a community 
before, during, and after an incident;

4.  Determine risks to the health of the jurisdiction by 
identifying potential hazards, vulnerabilities, and risks 
in the community infrastructure;

5.  Increase their knowledge and ability to work 
collaboratively to prepare for, withstand, and recover 
from public health incidents;

6.  Coordinate training or guidance to ensure community 
engagement in preparedness efforts;

7.  Develop, coordinate and disseminate information, 
alerts, warnings and notifications specific to incident 
type;

8.  Notify and assemble key public information personnel 
to provide information to the public during and after 
an incident;

9.  Identify businesses and non-for profits who serve the 
community, including vulnerable populations, and 
work together to plan, respond, and recover from 
disasters.

Quad CiTiES diSaSTEr 
rEadiNESS CONFErENCE
aGENda:
7:30am Registration 

8:00am    Welcome

8:05 - 9:15am  KEYNOTE SPEAKER: Frank Patterson, 
“West, Texas Fertilizer Plant Disaster 
Response and Recovery”

9:15 - 9:30am   Break, Networking & Vendors

9:30 - 10:30am   Breakout Session 1: 
1) Mike Ball, “Railroad Planning and 

Emergency Preparedness “
2)  Steffen Nass, 

“Terrorism in the Midwest”
3)  Nancy Beers, “Preparing Community 

Organizations for Disaster Response 
and Recovery”

10:30 - 11:00am Break, Networking & Vendors
•  ServPro
•  Werner Restoration
•  Blaze Restoration
•  Rock Island County MRC
•  Red Cross/VOAD
•  RACOM
•  Safeguard Iowa Partnership

11:00am - 12:00pm    Breakout Session 2:
1) Mike Ball, “Railroad Planning and 

Emergency Preparedness “
2)  Steffen Nass, 

“Terrorism in the Midwest”
3)  Nancy Beers, “Preparing Community 

Organizations for Disaster Response 
and Recovery”

12:00 – 1:30pm Lunch – On Your Own

1:30 – 3:00pm Workshops:
1) Tilford P. Flowers, “Managing Risk and 

Hazards for Business and Non-Profits”
2)  Panel Discussion:

Dawn M. Davis, Illinois MRC Coordinator 
Nita Ludwig, Public Health Administrator,
Rock Island County Health Department;
Jerry Shirk, Emergency Manager of 
Rock Island County

KEYNOTE SpEaKEr:
Frank patterson, Waco-McLennan County
Emergency Management Coordinator
Frank Patterson has more than 30 years’
experience in the emergency response and
homeland security fields.  He serves as the
Emergency Management Coordinator for the City
of Waco and McLennan County since 1999.  As 

such, he is responsible for emergency operations plans and
response for the City of Waco and the unincorporated areas in
McLennan County.  Additionally, he holds the position of Regional
Response Coordinator for the State of Texas Office of Emergency
Management.  Most recently, he served as Incident Commander for
the vast multi-agency response following the April 17th West, Texas
Fertilizer Co. explosion.

FEaTurEd SpEaKErS:
Mike Ball, Canadian-Pacific Railroad, Hazardous
Materials/Emergency Response Officer.  Mike has worked in
railroad emergency planning, training and response for the past 20
years.  Prior to that, he was a Deputy State Fire Marshal in South
Dakota.  Mike spent time in the Williston Basin oil patch, working for
Continental Pipeline and Petroleum Information Services.  He is a
US Navy veteran, is a certified firefighter, hazardous materials
specialist with an emphasis on transportation.  

Steffan Nass, FBI Special Agent Steffan Nass currently serves as
the Weapons of Mass Destruction Coordinator for the FBI’s
Springfield (IL) Division. Formerly assigned to the Miami (FL)
Division, SA Nass has investigated public corruption, white collar
crime and counter-terrorism matters, and served as the team leader
for the Miami Division Hazardous Materials Response Team.  As the
WMD Coordinator, SA Nass’ current responsibilities include the
detection, deterrence and disruption of terrorist WMD operations.

Nancy Beers, Center or Disaster Philanthropy, early Recovery Fund
Program Officer.  Nancy Beers oversees the Center or Disaster
Philanthropy (CDP) Early Recovery Fund, which focuses on
supporting vulnerable populations in 10 states in the Midwest,
following a disaster.  Prior to joining CDP, Nancy was Senior Director
of Disaster Services for Lutheran Social Services of Minnesota,
where she led disaster long-term recovery work and Camp Noah, a
nationally acclaimed trauma recovery program for children.

WOrKSHOpS:
1.  Managing Risk and Hazards for Business and Non-Profits

Tilford P. Flowers, Deere & Co., Manager, Enterprise Security 
Operations Center

2.  Panel Discussion – State and Local Perspectives on 
Volunteerism and Emergency Response
Dawn M. Davis, RN, BSN, MSM, APRN-BC, CNSESAR-VHP, Illinois
MRC Coordinator Volunteer Management Protocol State
Facilitator
Nita Ludwig, Public Health Administrator, Rock Island County
Health Department
Jerry Shirk, Emergency Manager of Rock Island County
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TuESdaY, april 7, 2015

registration: 7:30 - 8:00 a.m.
program:    8:00 a.m. - 3:00 p.m.
location: Waterfront Convention Center

2021 State Street
bettendorf, ia  52722

rEGiSTraTiON prOCEdurE
bY Mail Or FaX: (563) 441-4053 To register for this course, complete
the attached registration form and mail with a check or money order (NO
CASH) to:  Eastern Iowa Community Colleges, Attn: Registration 306 West
River Drive, Davenport, IA  52801

bY pHONE: (563) 441-4100  You may also use your MasterCard, Visa,
American Express or Discover card. 

ONliNE (via CrEdiT Card)
•  Go to www.eicc.edu/ceregistration
•  The easiest way to register is with the section number. The section 

number can be found in this publication. It is the six digit number under
Registration Type below.   Enter section number and then click Submit at
the bottom of the page.  

Name: ________________________________________________________

Address: ____________________________________________________

City/State/Zip: ________________________________________________

Day Phone:______________________ Night Phone: __________________

Email:   _______________________________________________________

Birthdate: _____________________________________________________ 

Professional License No. (if applicable): _____________________________

Profession:  _______________________________ State(s)_____________

Organization/Company:  ________________________________________

participant must choose registration Type:

o Class# 155023 XHECP-2009-SMB01 CE:  $10

o Class# 155028 XHECP-2009-SMB02 No CE:  $0

participants must choose :
breakout Session 1 o Mike Ball   o Steffen Nass   o Nancy Beers  
breakout Session 2 o Mike Ball   o Steffen Nass   o Nancy Beers  
1:30 – 3:00 Workshop o Tilford P. Flowers   o Panel Discussion  

Make checks payable to "Eastern Iowa Community Colleges" or use your
Credit Card. Please charge all fees to (check one):

MasterCard o VISA o  American Express o Discover o

Card Number:_________________________________________________

Name on credit card__________________________  Exp Date: _________
(please print)

Signature: ______________________________ Date: ________

Refunds and substitutions - If your plans change, you may cancel your registration
up to three calendar days prior to the start of the program.  After that, no refunds
will be issued.  You may however, apply the tuition towards another class that meets
your scheduling requirements or you may choose a gift certificate in the amount of
your class to use within one year of the date issued.  Please note that if you don't
cancel and don't attend, you are still responsible for payment.
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HEALTH PARTNERS:
s Community Foundation Great River Bend
s Mississippi Valley Regional Blood Center
s Rock Island & Scott County Emergency 

Management Agencies 
s Rock Island & Scott County Public

Health Departments
s Genesis Health System
s Unity Point Health-Trinity 
s Rock Island Arsenal/Garrison 
s American Red Cross
s John Deere
s Scott Emergency Communications Center

SpONSOrEd bY: 
s Scott County Health Care Coalition

s The City of bettendorf
s rock island County Medical   

reserve Corps


